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Advanced Biometric Speaker Verification

GLOBAL SUPPORT

PerSay maintains an
extensive network of partners
and system integrators,
including IBM and British
Telecom. The company has
over 60 installations
worldwide and provides local
support in more than 20
countries, including the U.S.,
Canada, Spain, Sweden,
Turkey, China, Korea, South
Africa, Brazil, Colombia and
Australia.

Voice Biometric Solutions
for Government and Homeland Security

PerSay Government and Homeland Security Solutions Deliver
Industry-Leading Accuracy, Convenience and Cost-Effectiveness

PerSay’s voice biometric products offer the optimum combination of
accuracy, convenience and cost-effectiveness for law enforcement
and intelligence agencies constantly tracking the whereabouts of
parolees and offenders, suspected criminals and terrorists, and
illegal aliens. Speaker verification enables simple and secure remote
authentication for a variety of applications including:

Offender Monitoring
PerSay VocalPassword supports random
calls to low-risk offenders under house 
arrest or parolees in detention programs.
Identification and verification are
instantaneous, and location is
simultaneously checked by the law
enforcement agency’s system. Voice
biometrics delivers a foolproof, secure and
cost-effective remote monitoring solution that
verifies a target’s presence in real time.

Voice Mining
PerSay’s advanced voice mining system,
S.P.I.D. (Speaker Identification and
Detection), monitors communications and
captures suspected targets on phone lines
under legal surveillance, enabling prompt
and appropriate law enforcement response.
The comprehensive audio process system
searches for a specific target’s voice from a
large volume of lawfully intercepted calls,
including those with multiple speakers, and
directs law enforcement to relevant calls,
thereby enhancing operational efficiency and
privacy protection. The system uses unique
biometric analysis to match relevant audio
segments to pre-enrolled voiceprints.

Immigration Control
International visitors to the U.S. holding
temporary visas can now comply with
Homeland Security regulations via telephone
rather than in person, saving time and
money for all involved. PerSay’s speaker
verification technology replaces traveling to
an office and standing on long lines with a
convenient, accurate and secure method for
remote compliance with periodic check-in
requirements.

Contact Center Security
Citizens and government employees
requesting access to government contact
centers and self-service applications through
a voice portal can be quickly, easily and
reliably identified and verified with PerSay
VocalPassword. Free from burdensome PINs
and passwords, users gain fast access that
allows them to access contact centers and
freely navigate among all portal service
offerings through a user-friendly interface.

About Persay
PerSay Ltd. (www.persay.com) is a leading provider of advanced biometric speaker verification products. PerSay’s
technology relies on the biometric power of voice to verify a speaker’s identity. PerSay’s products have been
deployed by leading financial services, telecom operators, healthcare providers, enterprises and law enforcement
agencies worldwide. PerSay is a spin-off of Verint Systems Inc., with offices in Tel Aviv and New York, and a
network of partners and system integrators worldwide.
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